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President’s Message

Ongoing Issues: It has been a busy two months since the
January Clarion. First, there were the many issues with the Post
Office. There is a separate article about what was done including
actions community members can take when a problem occurs.
The second issue is a set of six road improvements in Hillandale
on New Hampshire Ave centered at the intersection with Powder
Mill Road. This issue is still on-going. See the article on page x
for more information

Annual Meeting: Our annual meeting is scheduled for Tues-
day, May 21. At the meeting we will vote on the GCCA elected
Board members for our fiscal year starting June 1. If you are inter-
ested in volunteering for one of the offices, contact the Nominating
Committee Chair, Dave Michaels, emailbits@gmail.com. The of-
fices are President, VP, Clarion Editor, Treasurer and Recording
Secretary. You can also volunteer to become an area representa-
tive. Each area can have three reps.

At the meeting, we will have a speaker covering a topic we
think would be of general interest to the community. If you have a
topic that you would like presented, please let me know, djwil-
helm@verizon.net.

Ribbon Cutting Ceremonies: The two ribbon cutting events |
expected in February have both been delayed. Construction al-
ways takes longer than expected. One was the Landing of Silver
Spring assisted senior housing at 13908 New Hampshire Ave on
the north side of the Cambodian Temple. They are waiting for
state approval to open. They keep telling me that they will have an
open house; but | have some doubt about that. The other ribbon
cutting is for the Hilton Home2 Suite Hotel on Eldon Rd in Hillan-
dale, which now likely will occur in April. Once we hear firm dates,
we will post them on our web site and put them on social media.

Adventist Hospital Foundation has announced that their new
(Continued on page 3)

GCCA Officers and Chairs: President Dan Wilhelm, Vice President Marguerite Raaen, Treasurer
Mark Pankow, Recording Secretary David Michaels, Clarion Editor Nancy Laich

Upcoming
Events

Calendar

March

12 GCCA Board Mtg., 7:30 pm
(see directions below)

20 First Day of Spring

April
9 GCCA Board Mtg., 7:30 pm
(see directions below)

15 Tax Day
21 Easter
May

12 Mother’s Day

14 GCCA Board Mtg., 7:30 pm
(see directions below)

21 GCCA Annual Meeting, 7:30pm

(see directions below)
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SPriNG!

Upcoming GCCA Board meetings will
be held at 7:30 pm at the Episcopal
Church of the Transfiguration, 13925
New Hampshire Ave. Meetings are in
the room under the sanctuary and are
open to the public. For information
contact GCCA President Dan Wilhelm
301-384-2698 or email address djwil-
helm@verizon.net
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Hoffmaster’s Auto Care

Auto Care you can Trust
Serving Colesville for over 30 years

Noel Reitz Now On Staff

Complete Auto Repairs
Foreign & Domestic
Maryland Sate Inspections

Steve Hoffmaster - Owner

pommmmmmmmmee
11937 Tech Road | $27.95
Silver Spring, |  Lube, Oil
MD 20904 |  &Filter
: Add up_to 5 Qts.
(301) 622-9797: ™o
l Most cars & light Trucks

Complete Asphalt Driveway
Maintenance Services

e Cleaning

® Weed Removal

® Crack Filling

® QOil Spots Cleaned and Primed
® Sealing with Top-Quality Sealer

We guarantee your complete satisfaction

Fairway Home
Services

MHIC License # 124236

Call us at 301-879-3697
for a free estimate

Leading the Way in Golesville
Area Listings & Sales...

Susan, Dave & Kevin Savercool
Long & Foster Real Estate, Inc.

You can rely on our 40+ years of experience

to get the job done right in any market!

8
usan & Dave

: ‘(\b
Your Friends in the Neil

direct: 301-237-3685 / office: 301-384-8700

e-mail: savercoolteam@gmail.com @
web: www.savercoolteam.com el

REACIOR™ QPPORTUNITY

)
AN’y
Ho uSekeeping Sel‘viQ

€
Serving you since 1983 S

Offering the highest level of
Quality, Honesty, Convenient Flexible Times,
and Lower Cost

Family Owned for Over 30 years
Licensed, Insured and Bonded

New Clients Get 20% OFF Your
First Cleaning with this Ad

Call Today For Your FREE Estimate
301 563-3393 240 353-6751

www.AnasHouseKeepingServices.com




President’s Message Continued

White Oak Medical Center will open on Aug 25, but that might change since it is still six months away.
We expect an open house before that date, but don’t know when. On Aug 25, patients will wake-up
at the hospital in Takoma Park and go to bed at White Oak Medical Center. The name changes at that
point. The hospital will be working to minimize the number of patients they need to move.

Views of
the new
White Oak
Medical
Center

Monthly Meetings: It is not possible to include here more than a summary of major items. The
best way to stay informed and have a say is to attend the monthly GCCA meetings. All are welcome
to attend. See the Calendar on page 1 dates, time and location.

. and need to be made reasonable. Since non-
Economic Developement residential development pays much more in taxes
L than it receives in services, the county needs to
We got an invitation to attend a Montgomery  gncourage such development. Without non-resi-

County Taxpayers League meeting that will be dential development, the county faces two op-
rescheduled due to a snow cancellation. The tions: increase residential taxes or reduce
speaker was Andrew Kleine, Chief Administrative  ggrvices. If we understood correctly the recent
Officer for the County. Seven questions were operating budget forum, the county is now facing
provided by the League to him. The second this problem — what services to cut. Developers
question started with: "How will transition strate- iy oyr area are finding it very difficult to financially
gies address the 2018 slump in residential and justify building here. We are starting an effort to
commercial development and foster balanced educate our elected officials to this problem.

growth in the residential and commercial property
assessment tax base?”

We have been struggling with the same ques-
tion, but we have come to the conclusion that the
county taxes, fees and costs are so high that it is
very difficult to build in parts of the county outside
of areas such as Bethesda, where the retail rents
or residential purchase prices that can be
charged are high. In a profit and loss plan in high
cost areas it is easier to recover such high county
costs. Housing and non-residential in our area
comes at a much lower price than places like The next issue of the Clarion will be mailed in May
Bethesda. Just the county LATIP and Impact 2019. T-he deadline for sul_)mitting news and photo-
Taxes for the White Oak Science Gateway area graphs is Wednesday, April 24, 2019
are $47K for a single family detached house and | contact Editor Nancy Laich at 301-412-5301, or

$42K for a townhouse. By comparison, those nmkurgan@aol.com
costs in places like Bethesda are at least $10K
less and can be $15K less. For inquiries about advertising in the Clarion, please

email Dave Michaels at emailbits@gmail.com

The Impact Taxes are the bulk of the costs




Transportation Improvements in Eastern County

We have been working for the better part of a decade to have transportation improvements imple-
mented in Eastern Montgomery County.

Bus Rapid Transit (BRT) The one improvement that is going forward is US 29 Bus Rapid Transit
(BRT). Construction is underway on the 11 stations for the US29 BRT. DOT indicated at a recent
Council meeting that the target date to begin service is May 3, 2020. The corridor will run from the
Silver Spring Metro Station to the Burtonsville Park and Ride.

We also want BRT on New Hampshire Ave and Randolph Road. The New Hampshire Ave corri-
dor will start in Colesville and will go to either Langley Park or DC. The Randolph corridor will go from
Viva White Oak (see map on page 11) to the White Flint Metro Station. The New Hampshire study is
in the County Capital Improvement Budget for 2022-23, but the Randolph corridor is not yet budgeted
for design.

LATIP Process We realized that in order to address the large number of other transportation im-
provements we need in the area , a new process would be required. It took us several years to get
such a process approved, which is called the Local Area Transportation Improvement Program
(LATIP). The Council approved 27 improvements in that program, including roads, bikeways and
transit (local bus, not BRT, except for the transit station in Hillandale). There are other needed proj-
ects, but they are not part of LATIP.

The default LATIP process is that developers would pay a fee into a fund to pay the share of the
improvements. As an alternative, developers can make the improvement if they want and receive a
credit against both the LATIP fee and Transportation Impact Tax that they would need to otherwise
pay. We have been encouraging developers to make the improvements since it would be easier for
us to work with them. The improvements would be made much sooner (as new development occurs),
and according to DOT, the cost would likely be lower.

Hillandale Improvements The Duffie Companies want to make the road improvements in Hillan-
dale on New Hampshire Ave centered at the intersection with Powder Mill Road, as the first LATIP
project. (See the January Clarion for more on the Duffie Companies). This intersection has been
congested for at least three decades, and neither the State nor County have done anything to ad-
dress the problem.

As reported in prior Clarions, Duffie will be opening their Hilton Home2 Suites Hotel on Elton Road
(see picture below), now slated for April 2019. Duffie has also partnered with the Housing Opportuni-
ties Commission (HOC) for 500 residential units and
some retail at the Hillandale Gateway Project. Long
term, Duffie is considering other possible development
projects at that intersection: an upgrade of their Hillan-
dale Shopping Center, and a partnership with the Amal-
gamated Transit Union.

Duffie hired a Traffic Engineer who studied the traffic

Continued on page 5




Transportation Improvements (continued)

State Highway Administration (SHA) to develop an agreed-to set of five improvements. A sixth im-
provement was added to provide traffic calming on Elton Road in response to community concerns
about cut-thru traffic. As a result of a November public hearing, DOT approved onIy two changes (on
Powder Mill Road on either side of New Hampshire Ave). DOT indicated
that the extension of Elton Rd onto the westbound ramp of the beltway
(called a slip ramp, see diagram) and the consolidation of two existing bus
stops on northbound New Hampshire required further study. They ap-
proved the bus queue jumper southbound at the slip ramp but that can’t be
built without approval of the slip ramp. In a like manner, they approved the
traffic calming measures, but Duffie can’t receive a credit without approval
of the slip ramp, and thus it will not be built until such approval is given. A
DOT indicates that their studies will be complete in about six months. Diagram of Slip ramp

Today, there is no good route for those who use the Hillandale Shopping Center or work in one of
the buildings along Elton Road to access the beltway westbound. Many people cut-thru the neighbor-
hood to Powder Mill or travel either north or south on New Hampshire to make a U-turn against con-
gested traffic to reach a beltway ramp. The slip ramp will provide a direct route, thus eliminating that
part of the neighborhood cut-thru traffic (there is still the second cut-thru pattern to Riggs Road), re-
duce the traffic volume at the Powder Mill/NH intersection, and allow traffic signals to provide more
green time to New Hampshire Ave traffic.

There are two bus stops on northbound New Hampshire, one just before Powder Mill and the
other a short walk away next to the Safeway. The traffic studies indicate that the intersection is not
currently congested, but everyone who drives northbound during the evening peak period knows that
road is severally congested and that it backs half way to Langley Park. If the first bus stop is elimi-
nated, it will allow many more vehicles to travel through the intersection, including the large number of
vehicles that exit from the shopping center.

The neighbors behind the shopping center have two cut-thru problems. The slip ramp will largely
eliminate the first one (going westbound on the beltway). Much of that neighborhood is in Prince
George’s county. PG County recently installed speed humps that will reduce speeding and somewhat
reduce the volume for both patterns. The proposed design added traffic calming measures in the
Montgomery County section. MC DOT identified a number of other steps that could be taken to re-
duce the second set of cut-thru volumes further, but they would have a major impact on the residents
who live there. Most of these measures would need to be done by PG County.

Industrial Parkway A preliminary plan and site plan application is with the Planning Staff to rede-
velop the long empty building at the intersection of US29/0Ild Columbia Pike and Industrial Parkway.
The main issue is the road right—of-way (ROW) needed for the LATIP improvements to both roads.
SHA has been relying on their outdated 1995 interchange (grade separated) design and there is no
funding for any interchange, so the intersection (at grade) just needs to be improved. There are four
ROW widths being discussed: 80 feet, 100 feet (in Master Plan), 132 feet (from the Viva White Oak
Plan) and 120 feet. While this question is still being discussed, it looks like it will be 120 feet. That is
enough space to provide four lanes on Industrial Pkwy (one LATIP project) and bikeway along it (an-
other LATIP project). Additional space is needed for turn lanes at Old Columbia Pike and US29.



Actions to Take if you have Issues with Post Office Service

The Greater Colesville Citizens Association (GCCA) held a meeting for the broader community on January
8, 2019 concerning issues with the 20904/20905 postal service and the outside appearance of the Colesville
Post Office. Lisa Hatton, Postmaster of the main Silver Spring Post Office and its five branches, attended.
Three other employees from the Silver Spring Post Office accompanied Lisa. The room was packed with a
large number of residents from the extended area who attended and expressed their frustrations about a large
number of issues. Christa Burton, postal liaison for Congressman Jamie Raskin, was also at the meeting.

Apparently the problems we have been facing are widespread. At least four of Silver Spring Post Offices
and some outside of Silver Spring also have similar issues. Christa Burton reported the Maryland Representa-
tives for the area and Maryland Senators have received a lot of complains about the postal service. She also
said the staff for these representatives have met with the postal regional manager and at least two postmas-
ters, one being Lisa Hatton.

Lisa Hatton determined the best way to address all issues is to communicate them to Frank Galliard, of her
staff, and he will deal with the appropriate personnel within the Post Office. The best way to communicate with
him is via email at frank.qgilliard@usps.gov. This method will leave a paper trail of complaints and his re-
sponses. In the email, provide your name, address, phone number, post office/route and date(s) the issue oc-
curred. To identify the post office/route, provide the full nine digits, since the last four identify the route and
therefore the carrier.

One neighbor found a package sitting in the middle of the street. Mr. Gilliard asks that when this situation
occurs you not deliver it, but rather take a picture of the item and email it to him and Christa Burton. Mr.
Gilliard will have a supervisor or he himself will retrieve the item from you to determine who is responsible, and
make any and all corrections regardless of shipping agency (FedEx, UPS, Amazon, etc). Additionally, Mr.
Gilliard has instructed the supervisor of our postal annex facility from which our mail deliveries originate to in-
struct the carriers to take pictures of any and all parcels that they come across to help identify the courier serv-
ice to get this corrected.

If your individual problem is not addressed in a reasonable time, please contact Dan Wilhelm with GCCA
(djwilhelm@verizon.net), Peter Myo Khin with Tamarack Civic Association (pmyokhin@yverizon.net), and
Christa Burton in Congressman Raskin’s office (christa.burton@mail.house.gov) and provide a copy of the
email string.

Information and Requests from the Postmaster

. We are committed to providing adequate customer service and therefore carriers will be re-briefed on
policy. There should never be an instance of mail or parcels being dropped and left on the ground. The carri-
ers will be reminded of delivering the right mail to the correct house. The delivery times will vary and can be
delivered as late as 7:00 PM, but we strive to have all letter mail delivered by 6:00 PM.

. All mail-hold orders placed with the Postal Service will receive the utmost urgency and will be honored.
Requests can be placed in your out-going mail, handed to your carrier, or submitted online. The resolution of
this problem will entail the carrier making an alert/reminder card that is placed on the internal slot for your ad-
dress. The delivery supervisor will brief/announce every day to look at hold order requests to be sure those
are honored. Certainly we would like to know immediately when a customer’s request is not honored. We take
this seriously and we are committed to providing excellent service. Honoring a hold mail request is very impor-
tant to us because we know the concern of identity theft.

. Additional custodians have been hired to maintain a neat and professional appearance of all of the
Colesville facilities to include (1) daily policing for trash and debris, (2) cutting the grass and trimming of
hedges and pruning of trees, and (3) if necessary, contracting out the grounds upkeep. Rather than having
multiple people complain about this, Dan Wilhelm, GCCA President, has volunteered to contact Frank as
needed concerning the appearance issue.



A few Words from Kristine Donohue

Principal of Cannon Road Elementary School

Professionally, | possess over 23 years of experience in the field of education. | am a Na-
tionally Board Certified Elementary Teacher and a licensed School Administrator.

| feel we are in one of the most exciting times to be an educator. We are facing many
challenges, yet we have some of the best opportunities to engage our learners and the com-
munity in shaping our students for their future. So, how are we doing that at Cannon Road?
We have several new initiatives that are collectively building the success of our students.
First, all students in K-5th grade are receiving a new learning structure called, “Cougar Time.”
Each day, every student is having the opportunity for intervention or enrichment in math or
reading based on their needs. This differentiated and rigorous structure is enabling us to pre-
pare ALL of our students with extra practice and knowledge in order to increase their success
in school.

Second, in the summer of 2018 we built a MakerSpace with the help of several Valencia
Citizens Association and GCCA members! This classroom is a dedicated space with readily
available materials that act as a motivation for inquiries and inventions. It inspires integrative
learning in science, technology, engineering, arts and mathematics. In addition to launching a
MakerSpace we also have two new after-school programs that began in the Fall of 2018.
One after-school program, developed by community members along with support from me
and classroom teachers, is the MakerSpace after school club. The second program run by
me and teachers is Genius Hour. In this club, students research questions they are ponder-
ing and take their learning to create projects such as reports, commercials, posters or books.
These clubs are being attended by over eighty students and | was able to purchase an activity
bus to take students home after their club, providing opportunities for ALL interested students
to attend.

| am thrilled to share with you this small sample of the wonderful things happening at Can-
non Road Elementary School. | believe that Cannon Road is a school full of learning, creativ-
ity, laughter and excellence. It is a place that embodies an equal partnership between school,
home and the greater community in order to provide students with opportunity, access and
reaching their highest levels of learning.

MakerSpace Club

Volunteers developed and ran the MakerSpace club on electronics. A Elegoo kit was used
to provide electronic parts where the students build and controlled a blinking light, a stop light
and a weather station that measured temperature and humidity. A related product call ADA
Box was used by the students to build a robot/car, including using a computer to change the
software and smart phone to drive the robot. The students had lots of fun competing with
each other racing the cars around a course. The volunteers came from Valencia CA, GCCA,
Leisure World and University of Maryland students/staff.

MCPS produced a special video was about both the MakerSpace and Genius Hour. Enjoy
the video at https://youtu.be/LOvqgAezNgMw, plus it can also be viewed on the MCPS Twitter

page.



Serving the ST. ANDREW APOSTLE
Colesville B TlAEoars 11602 Kemp Mill Rd.
Area for over > ~Q,  Silver Spring, 20902

55 years 301-649-3555

ST. ANDREW APOSTLE SCHOOL

In Kemp Mill by Wheaton Regional Park
Call anytime to schedule a tour:
301-649-3555
www.standrewapostle.org

- A Pre-School - 8 Catholic school and community
with dedicated, caring leaders and faculty
- Peaceful, safe, 10 acre campus
- Child centered learning & focus on values
- Challenging curriculum that includes the Arts
BEFORE & AFTER CARE AVAILABLE

% Connie ). Bowers

Garjen Makeover Company

301-879-5552 TEL

MHIC # 107558

www.GardeningMD.com ¢ connie@GardeningMD.com

planting, maintenance, coaching, vacation care, IPM
specializing in deer resistant landscaping

University Blvd., and Public Transportation. Come see us soon!

We are convenient to the ICC, Randolph Rd., New Hampshire Ave.,

A.W. Painting, LLC Carlos Vanegas

*Interior/ Exterior Painting
*Powerwashing

*Home Repairs
*Remodeling

*Licenced/ Insured MHIC#134289

Let us give you a free estimate:
awpainting.llc@gmail.com / 240-252-0491

SERVICE

“Quality painting at a reasonable price.”

VALUES FOR FUTURE PLANNING

Contact us for a

FREE HOME ANALYSIS

Greater Silver Spring Office
12520Prosperity Drive

301-388-2600

LONG &FOSTER | CHRISTIE’S

REAL ESTATE INTERNATIONAL REAL ESTATE

BONIFANT VETERINARY CLINIC
433 BONIFANT ROAD
SILVER SPRING, MD 20905
PH: (301) 236-0044 (301) 384-4101
www.bonifantvet.com

George Vergheese, DVM

% S
FULL SERVICE CLINIC ¢ %

PREVENTIVE CARE

CARE CREDIT PAYMENT PLAN
MEDICAL & SURGICAL
DENTAL

GROOMING

PERSONALIZED SERVICE
FLEXIBLE HOURS

HOUSE CALLS

OPEN ON WEEKENDS
PLENTY OF PARKING

COUPON COUPON
20 OFF on Office Visit $10 OFF Spay/ Neuter/
(New Clients Only) Dental

Expires June 30, 2019 Expires June 30, 2019
Limit one coupon per visit per pet. ; Limit one coupon per visit per pet.
Not valid with other offers. Not valid with other offers.
Bonifant Veterinary Clinic Bonifant Veterinary Clinic




Robert Jobn Loyne

ATTORNEY AT LAW

400 UNIVERSITY BOULEVARD, WEST
SILVER SPRING, MARYLAND 20901
(301) 681-5013 FAX (301) 681-8765

Bob@rcoyne-law.com
www.rcoyne-law.com

YOGA

13921 Mills Ave.
Colesville, Maryland
SummerRainYoga.Com

301 793 9537
~Cozy neighborhood studio

~Convenient & Affordable
~Small classes
~No experience needed

3
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Summer Rain
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Gary Franks, M.A.
Guitar Lessons

Professional Instruction
Classical, Jazz & Popular
Music Theory Instruction
ABRSM Preparation

At my studio or at your home
References upon request
| Free first lesson/consultation

(301) 412-8965

GaryFranksGuitar@gmail.com

NOW TOURING

Assisted Living and Memory
Care witha whole lotta heart.

Let’s have a heart to heart. Call Jennifer or Connie
today to learn more about the Landing.

THE LANDING

13908 New Hampshire Avenue * Silver Spring
301.690.6294 + TheLandingOfSilverSpring.com

g (L A LEISURE CARE ASSISTED LIVING & MEMORY CARE COMMUNITY

Curves

THE MEMBERSHIP

Wbﬂb More!

A Curves membership gives you the
tools and support you need to reach
your goals and set the stage fora
heatlthier, more active future.
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with annual membership

At Curves You Get MORE! JZZZQ ™o
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Locally Owned and Operated

#Curvesstrong @ O ©@® Curvescom

Offer based or

# Available

8 CURVES NA, INC. (1901)




1 Fred Pulliam

1 Deborah Pilliam
2 Open

3 Marguerite Raaen
3 Fred Stichnoth
4 Henry Morrow
5 Paul Daisey

6 Bill Backof

7 Open

8 Open

9 Michael Persh
10 Open

11 David Michaels
12 Open

13 Open

14 Robert Bartol
15 Ken Himes

16 Sharon Brown
17 Pat Corey

18 Ray Rye

GCCA Area Representatives

(3 representatives per area)

144 Bonifant Rd.

144 Bonifant Rd.

602-0825

240-440-1758

14404 Sandy Ridge Rd 384-3307

14105 Cricket Ln
13812 Mills Avenue
13910 Overton Ln

13814 Shannon Drive

208 Montvale Terr

508 Hawkesbury Lane

224 Springloch Road

12704 Hammonton Rd.

41 Shaw Ave

12820 Baker Dr.

706-6828
384-0827
651-7148

384-7354

879-4560

622-1805

622-5879

622-3690

622-5339

622-2276

19 Mark Pankow 908 Hobbs Dr. 703-851-1315

20 Chris Naughten 800 Midland Rd 758-3633

21 Jay Hagler 1325 Crockett Ln  240-994-8993

22 Open

23 Dan Wilhelm 904 Cannon Rd. 384-2698
24 Open

25 Ed Weiler 1008 Mondrian Terr. 236-5956
26 Beverly Roof 12928 Allerton Lane 384-7247
26 Bob Peters 1010 Cannon Rd. 384-4410
27 Open

28 Otto E. Lewis 12617 Billington Rd.  384-0567
28 George Ezikpe 1310 Leister Dr. 717-0625
29 Alcira Groomes 204 Valley Brook Dr. 625-8919

AREA REPRESENTATIVES NEEDED

Support your neighborhood & community
For more information, contact your Area
representative

GCCA DUES PAYMENT TIME - MEMBERSHIP IS IMPORTANT

1 PLEASE JOIN GCCA: The annual dues are $10.00 per person per year (June 2018 through May 2019).

: Contributions are vital to GCCA’s mission of improving our Colesville community. Make checks payable to

1 GCCA and mail to P.O. Box 4087, Colesville, MD 20914. Or, go to greatercolesville.org and pay online.

Area # (if known)

I NAME(S):

| ADDRESS:

PHONE

: Dues

GCCA Donation

EMAIL ADDRESS




White Oak Science Gateway (WOSG) Master Plan
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Greater Colesville Citizens Association
PO Box 4087
Colesville, MD 20914
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